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Bus status alert subscriptions can be managed 
through the portal. Buses can be delayed or 
cancelled for many reasons such as weather, 
traffic, staff shortages, etc. Families should 
consider back up methods of travel for their 
students when the bus is not available.  
Visit triboard.ca/alerts for more information 
on bus delays and cancellations.  

Bus Delays & Cancellations Once your transportation application is 
processed, information will be available 
in the portal accessed through 
triboard.ca. Families will need to create 
an account to access information such 
as bus stop location, pick-up and drop-
off times, bus route number, and the bus 
company operating the route. 

Questions? Contact Tri-Board Student Transportation Services: 
info@triboard.ca     | 613.354.1981  | triboard.ca 

School registration is a separate process from applying for 
transportation. Families can apply for the school bus anytime and 
should do so before August 6, 2025 to ensure they have access to 
transportation on the first day of school in September.  
 

Students need to apply for the bus if: 
 • They are new to the school (ex: kindergarten students) 

• They are changing schools (ex: new high school) 
• Their address has changed, or they wish to add a second 

address 

Apply for the School Bus by August 6, 2025  triboard.ca/apply 

Student Transportation Portal  triboard.ca/student-portal 

Note: All riders must be registered for the bus. Families with multiple children 
need to apply for each student in order for them to be allowed on the bus.    

First time using the bus? Visit triboard.ca/NewRiders for the basics in bus safety 
 

Use our online tool to determine your home 
school and if your address is eligible for 
transportation. Addresses need to be within the 
school’s boundary and a minimum distance from 
the school to be eligible for transportation. A 
school’s acceptance of out-of-boundary 
registration does not mean transportation will be 
provided.  

School and Bus Eligibility     triboard.ca/eligibility 
ADDRESS ELIGIBILITY POLICY 

   

GRADE 
LEVEL 

MINIMUM 
DISTANCE 

FROM 
SCHOOL 

MAXIMUM 
DISTANCE 
TO STOP 

JK-6 1.6KM 0.8KM 
7-8 3.2KM 0.8KM 

9-12 3.2KM 1.6KM 
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